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The Limitations and Possibilities of Deliberative Democracy, and
Directions for Improvement of Deliberative Polling

Dong-Kyun Im, Yoon Young Na

Department of Sociology, Seoul National University

This study reviews major criticisms against deliberative democracy, and discusses the possibility
of whether deliberative democracy can overcome such criticisms. Furthermore, the problems
of deliberative polling, one of the most actively used deliberative democracy techniques in Korean
society, are critically examined, and directions for improvement are suggested. This paper shows
that extant studies on the effects of deliberative democracy have collectively given positive answers
to critical questions about deliberative democracy, such as the issue of the capacity of ordinary
citizens to participate in deliberation, the possibility of changing opinions through deliberation,
and the issue of accountability. As for deliberative polling, we suggest that the following issues
need to be seriously considered in the future: the diversity of the participants, diversity in
participation, flexibility concerning top-down and bottom-up approaches, consideration of the quality
of participation, improvement in the role of a discussion moderator, consideration of emotion,
and the need for a long-term perspective and design. In conclusion, this paper emphasizes that
deliberative democracy is required to improve representative democracy and participatory
democracy, and that deliberative democracy can be positively considered as a valid methodology
to solve the dilemmas in policy decisions and political polarization in Korean society.

Keywords: Deliberative Democracy, Deliberative Polling, Participatory Democracy, Participatory
Survey, Communicative Democracy
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